AT 2 38.19R.0000,L00.¢€.005.33.€9D

ﬁﬁf[:
Aa:

A Glercateieare famgs s
(1337 &I, I, GBIl - Soool
BT am TfSE™ et

ik Aol

ob B 033
Bulbul Network J15% ISP Afe%itaz wFca Gifse® wgeaiu gaiq st
5) Bulbul Network @3 siza= |
) RGBT THE 2- 38.92.0000.H00.6¢.005.55.59%, SIHLE Y TEIT 20D |

Goiye 9 ¢ a8 AP @ THE IR @, IqE-> 97 AE@F MW ISP IS AT oy wisiwiw ofovq 397 Hiftr sqmmeEs
G SI@WA FA AR | GRS -3 T2 AW #$ 72-8 (MOi@E 5Mbps, 10Mbps ¢ 20Mbps-@ w+ifsF AR ARG T F&
fale &9 CIeiEE SI@MaFe J6 AES/(@eE-97 ik, *$ @R o[/ ¢ e[R = % Grade of Service (GoS) -9¥
sgma ‘Bulbul Network’ &3 SFE MTNEFE Al F4t 268

‘Q4F (M, 9F @B’

FI | T (RER) | W e (o) @V | et (RNE) | W @ (T=i)
5 Mbps 500, 5r=et 8 10 Mbps 800y Gt
6 Mbps 560, Giet @ 20 Mbps 1200/ Gt
7 Mbps 620/ 5=t

9

[T TS (PTG @*e) 1:8]

3 BifycEs AS AL

(o) Rl ARl e T2y @R [fen 70" Internet Service Provider (ISP) #fso= S@Efas » oiebwd 0% wifty
2@ ARNFEIR ¢ (315) IEF &= 4o @ @32 4TSI 797 @ Hhifse (€17 J1 26 FRHET TEmMAIEE ©f IR AFE| O® I
e BifEnt @ aige Fid REeTT @ @ 77 3 ARRST F909 9w,

() ARF ER 8 CRIF T4 e daiear ‘Penalty’ =% sz Quality of Service & Experience-& R@paw A 2feft ormw
s fAdwe 3 Grade A, Be Caoice ‘Grade of Service (GoS)y @ ates #fef ISP I @l s
e [SP°F Ftg “aiRe o¢ W S_1zeeir ITRES ER [y AFE NS [ ¢o% awiv F9E, so i JReSI® IHRES R [(ftks
YFE AT [{ET 2% 2 FIR 32 3¢ U TITOSIR ITREG G[r fAfSzw A T& o7 (@ N 61 8w F9@ 117

(0) ISP NfeFER *$ F2- d.¢ T FRFE 39T ois Hifies ome 75a dAem«iR ISP AfsvRw simT 2o e ifss
I 229 TS T,

(8) HFIEE wNMe FHRES e sEfyw A 5Mbps fRwwH @ Gnifsees wifsst wgw@ 5Mbps, 10Mbps ¢ 20Mbps
@2t Contention Ratio- 1:8 & 99~ifs3 @ @GN T FE@ FHHET IJEMAFE JRIFMA ISP Sy @fSE/CR1 29 FI00
KIEISH

(@) ISP %3 i g0e saiiiue 5ifie 516 ey orR M6 2™ F90 IR 9IR SEiis @[l 3 FifFe — @ @9 2 ARRS 3t Awrew
RSN

(v) Gfsers JMRE TG IO (T CRY/EASTS SATRORIAT S AT GRIEHIEn w2y S 0@ Afovims [Rgm hm= oia=igs
[T A=A FAR;

(9) dreF wfewr (G TR 77) FooT AR TALN F0 I, AT PGP (1 SO &R 2@ RGoral aara sIatge I3E o427 9=
@R 22T AT 6 FFSTE AN O FATF T (o) TEH &= ALTT FA© 2F;

|_Bnifsces sifze oixt 8 o 94 f4f*% e Grade of Service (GoS):

[GRADE]

Grade of Service (GoS):




Multiple Upstream redundancy
Quality of Service (QoS)

W=

24/7/365 NOC and Care Service

PoP with Multiple NTTN underground) path redundancy

Up Time :99.00%
. Down Time : (Cumulative)

N =

A Down Time : Maximum per Month

Upazila ISP| District ISP | Division ISP[Nationwide ISP

Quality of Experience

01 Day/m |12 Hours/m{06 Hours/m| 03 Hours/m

(QoE)
3. MTTR Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG

Quality of Service (QoS)
. 24/7/365 NOC and Care Service

or NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours
. Upstream redundancy

. PoP with NTTN underground) path redundancy

. UpTime:98.00%
. Down Time : (Cumulative)

NFRWN =

Down Time : Maximum per Month

B Upazila ISP|District ISP|Division ISP|Nationwide ISP

03 Day/m | 02 Day/m | 01 Day/m | 12 Hours/m

Quality of Experience
(QoE)
3. MTTR Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG

or NTTN):

Upazila ISP District ISP

Division ISP

Nationwide ISP

5 Hours 4 Hours

3 Hours

2 Hours

Upstream redundancy
PoP with NTTNunderground) path
24/7/;365 NOC and Care Service

Quality of Service (QoS)

Up Time :97.00%
Down Time : (Cumulative)

N =W =

Down Time : Maximum per Month

C Upazila ISP|District ISP|Division ISP|Nationwide ISP

Quality of Experience 04 Day/m | 03 Day/m | 02 Day/m 01D

ay/m

(QoE)
3. MTTR Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG

or NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:

if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

A B.C e 10 Days: users will pay = 25%, of monthly bill for that month
e 15Days: users willNOT Pay, the monthly bill for that month
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